MUHHUCTEPCTBO CEJIbCKOI'O XO35IICTBA POCCUICKOM ®EIEPAIINHN
®DenepalibHOE TOCYIaAPCTBEHHOE OIOPKETHOE 00pa30BaTeNIbHOE YUpPEXKACHUE
BBICITIIETO OOpa30BaHUS
«KYBAHCKMI TOCYIAPCTBEHHBIN AT'PAPHbIN YHUBEPCUTET
nmenu W.T. TPYBUJIMHA»

DOKOHOMUYECKUH (paKyabTeT
VYIpaBieHus 1 MapKETUHT A

YTBEPXJIEHO
@ Ky6rAy TlokyMeHT noanicax npocroit
v oL A— 3NEKTPOHHOI! NOANHCHED HeKaH
CBEJIEHMA O CEPTU®UKATE 3N
Ceptngukar.  2a00000ab42e061afa7 cd1af20000200000ab4 TIOHaKOB K.a'
B T K 3y
ot on 505204 a5 8. nporokon ot 19.05.2025 Ne 10

PABOYAS TPOI'PAMMA JUCIUAIIJIMHBI (MO YJIS)
«YITPABJIEHUE KAYECTBOM)»

VYpoBeHb BhIciIero o0pa3oBanus: OakansaBpuar

Hampasnenue noarorosku: 38.03.01 DxoHoMuka

HanpasnenHocts (poduiib)noAroTOBKH: DKOHOMHKA MPEANPUATHIA U OpraHU3aui

KBanudukanus (creneHb) BbITyCKHUKA: OaKaiaBp
®opMbl 00y4eHUS: OUHAs, OUHO-3a0YHAS
I'on Habopa (mpuema Ha oOydenue): 2025

Cpoxk nosy4eHus: 00pa3oBaHMs: Ounas ¢popma oOyuenus — 4 rona
Ouno-3a0uyHas popma oOyueHus — 4 roga § mecsua(-eB)

O0BeM: B 3aUETHBIX €IUHUIAX: 3 3.€.
B akajieMuueckux yacax: 108 ak.u4.
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Pa3padoruukmu:
Crapmii npenojaBareins, kKageapa yrnpaBieHHs: 1 MapKETHHTa
bannypuna 1.I1.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no nanpasnenu 1o noarotoBku 38.03.01 DxoHOMHKA, YTBEPKACHHOTO TIPUKa30M MHUHOOpHAYyKH
or 12.08.2020 Ne 954, c yueroM TpynoBBIX GYHKIMNA MpodeCcCHOHATBHBIX CTAaHIApTOB:
"Craructuk", yrBepxkaeH npukazoM Muntpyna Poccum ot 08.09.2015 Ne 605H; "Cneumanuct B
chepe 3akynok", yrBepkaeH nmpukazoM Muntpyaa Poccun ot 10.09.2015 Ne 6251; "Crnenuanuct 1o
paboTe ¢ MHBECTUIIMOHHBIMU TIpOeKTaMu', yTBEpKIeH nmpukazoM Muntpyna Poccuu ot 16.04.2018
No 239H; "buszHec-aHanuTuk", yTBepxkAeH npukazom Muntpyna Poccun ot 25.09.2018 Ne 592n;
"CrienaiaucT Mo SKOHOMHUKE Tpynaa', yTBepxaeH npukazoM Muntpyna Poccum ot 17.11.2020 Ne
795u; "CneumaiucT 1O MPOTHO3UPOBAHUIO W JKCIEPTHU3E IIEH HA TOBaphl, pabOThI W yciayru",
yTBepkJeH npukazoM Muntpyna Poccun ot 03.12.2019 Ne 764n; "DKOHOMHUCT npeanpusitus',
yTBepkJieH npukazoM Muntpyaa Poccun ot 30.03.2021 Ne 161H.

CormnacoBaHue U yTBEPKACHHUE

ITonpasnenenue
No WIn ) OTBeTCTBEHHOE PUO Busa Jlata, mpOTOKOII
KOJIJIETUAJIBHBIN JIULO (npu HAJIMYMM)
oprax
1 |9xonomuueckuii | ITpencenarens Tonmaues A.B. CornmacoBano | 12.05.2025, Ne
daxynbTeT METOANYECKOU 14
KOMHCCHUH/COBET
a
2 PykoBonurens Kanutko C.A. CornacoBaHo 12.05.2025
o0pa3oBareIbHO
1 IIpOrpamMMBel
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb OcBOEHMS AMCUUIUIMHBI - (OPMHUPOBAHHE KOMIUIEKCA 3HAHUH 00 OpraHU3allMOHHBIX,
HAyYHBIX M METOAMYECKUX OCHOBaX OO0ECIEUYEeHUs M YIPABICHUS KaueCTBOM IPU BHEAPCHHUU
TEXHOJIOTUYECKUX, IPOAYKTOBBIX WHHOBAllMH WJIA OpPraHU3allMOHHBIX H3MEHEHMM, a TaKxXe O
PUMEHSIEMBIX MEXIyHapOoaHbIX cTanaapTax cepur MCO u cepTudUKaug cCUCTEM KauecTBa.

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- ¢opMupOBaHUE TEOPETUUYECKUX 3HAHWUN B 00NacTH mMpoOJeM O0OeCTeUeHUS U YIPABICHHS
KaueCTBOM B YCJIOBUSIX COBPEMEHHOTO MIPOM3BOJICTBA;

- OCBOCHHE OCHOB METOOJIOTUH M TEPMHUHOJIOTUU YIPABJICHUS KAYE€CTBOM PA3IMUHBIX MPOIECCOB,
MPOIYKIMH U YCIIYT;
- (hopMHpOBaHHE HABBIKOB OPTaHM3AIMU PAOOTHI IO OOECIIEYCHHUIO KauyeCcTBa IMMyTeM pa3pabOTKu U

BHEJPEHHUSI CUCTEM KadecTBa B COOTBETCTBUU C PEKOMEHIAIMSMHU MEXKIyHAPOJHBIX CTAHIAPTOB
cepuit UCO u cepTuduxaum CUCTEM Ka4eCcTBa;

- (popMupoBaHHe yMEHUI aHATU3UPOBATH CYIIHOCTh PACCMAaTPUBAEMOTO 0OBEKTA KaK COBOKYITHOCTh
€r0 CBOMCTB, Ha3bIBAEMYIO KaU€CTBOM, IIPH BHEIPEHUH TEXHOJIOIMUECKUX, IIPOyKTOBBIX NHHOBALIMM
WM OpPraHU3allMOHHBIX U3MEHEHUH.

2. IInanupyemble pe3yJbTaThbl 00y4eHHs M0 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEMBIMH Pe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

[1K-2 CriocoGHOCTh HCCIe0BaTh 3aTpaThl, CE0ECTOMMOCTh, (POPMUPOBATH AMANA30H IIEH HA TOBAPHI,
paboThI U yCIyru

[TK-2.3 IlpumensieT cTaHAapThl 1 HHCTPYKIIMH B 00J1acTH PO ECCUOHATBLHOM IESITEIIBHOCTH
3namo:
[1K-2.3/3u1 CranaapTbl 1 HHCTPYKLUHU B 00JacTH MPO(eCcCHOHATHLHON 1eATEIbHOCTH

[1K-2.3/382 CraHmapTel ¥ HMHCTPYKIMH B 0OJacTH TMOBBIIIEHUS 3(PHEKTHBHOCTH
JEeSITeIbHOCTH OPTaHU3alluU 10 NepepadoTKe OTXO0I0B U LIUPKYISIPHONH SIKOHOMUKH.
Ymems:

[IK-2.3/Ym1 IlpumeHSATH CTaHAApTHl U WHCTPYKIHMM B 0OIAacTH NpodeccuoHaIbHON
JeSITeTbHOCTH

Braoems:

[1K-2.3/HBl HaBeikamMu TNpUMEHEHHS CTAHIAPTOB W HMHCTPYKIMA B OOIacTH
npodeccuoHaNbHOM 1eATeIbHOCTH

ITK-3 CriocoOHOCTB pa3zpabaTbiBaTh CUCTEMBI OILIATHI TPY/IA U MAaTEPHAIBHOTO CTUMYJIUPOBAHUS

[IK-3.4 JleMOHCTpHpyeT 3HAHWUE OCHOB CTaHIAPTOB Ka4eCTBa, CHCTEMbI MEHEIKMEHTa
KauyecTBa

3name:
[1K-3.4/311 OcHOBBI CTaHAAPTOB Ka4eCTBA, CHCTEMbI MEHEPKMEHTA Ka4eCTBa
Ymems:

[1K-3.4/Ym1 TlpumeHSATH OCHOBBI CTAHIAPTOB KadecTBa, CHUCTEMbI MEHEHKMEHTA
KauyecTBa

Braoems:

[IK-3.4/HBl MetonukamMi TOpPUMEHEHHS OCHOB CTAHJAPTOB Ka4yecTBa, CUCTEM
MEHEIKMEHTA KauyeCcTBa

3. MecTo aucuMiuinHbl B cTpykrype OIl
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JucuunnuHa (Momynb) «YHOpaBieHHE KaueCTBOM» OTHOCHUTCA K (opMupyeMoil ydyacTHHUKaMHU
o0Opa3oBaTeIbHBIX OTHOIICHUH YacTh 00pa3oBaTeIbHOW MPOTpaMMBI M M3y4YaeTcs B ceMecTpe(ax):
Ounas ¢popma obydeHus - 4, Ogno-3ao0uHast popma oOydeHus - 4.

B mpomecce w3ydeHHWs ~JOUCHUMIUIMHBI CTYAEHT TOTOBUTCS K pEIICHHIO THUIOB 3ajad
npodeccuoHanbHON  AedrenbHOCTH, TpenycMoTpeHHbix @OI'OC BO u  obpa3oBarenbHOU
IIPOrpaMMON.

4. O6beM auCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOH padoThI

Ounas popma ooyuenus

=®
g < |z | =
2 = - E = = <) s
(3} 3} = & = & |t} 5
o) @) o s ~| & = < 1)
& g2 |8 2lE 3% = Q. ot
S |5 (822385 |8 |= =
(5} (5} Q0|2 8|3~ ~|8 ~ <
Tepuon SA|EHIER|x |2 8(ES|28| =3
> Q2| 2H[E oS <[22 2|E 2|5 & T S
00yUeHUs asSlam|EF|E SIE FIQ F|CF F O
Yy H\EHVMU%O R R = o=
5 |8 |SE|2Ql8 |2 |¢ >
& = o
5 |§ |Z~|§ =g |E |o %
S 8 2 g |2 |2 |2 | 2
o o 1 = = = o)
= O 2.
m =
YeTBepThIN
P 108 3 [ 37| 3 |18 | 16 | 71 | Dxsamen
ceMecTp
Bcero 108 | 3 37 | 3 18 | 16 | 71

Ouno-3aounas popma obyuenus

=
g < |8 | &
2 = - E = = <) s
(3} 3} = & = & O 5
o) @) o s ~| & = < 1)
& g2 |8 2lE 3% = Q. o
S |5 (822385 |8 |= =
82 ~|=8|2 2| z|pgmlEa| o
[Tepuon ZalaElse|lsZ|edls 8|88 88
%g %mgn“@mgxmﬁm T
oOyueHus aflemn|E AEE|(Er|S P g
HVHVM%%‘O gvgvgv S =
8 g |8 8|28l = |2 >
5 |§ |Z~|§ =g |E |o %
S8 LETE R R E
° P A
m =
YeTBepThIid
P 108 3 | 173 |6 | 8 |91 | Dxsamen
cemecTp
Bcero 108 | 3 17 | 3 6 8 | 91

5. Conepxanue 1MCUUILTAHBI (MOLYJIS)
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXYTOYHOM aTTECTALIMU HE YKAa3bIBAOTCSI)

Ounas popma ooyuenus
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Bcero

Breayn

Jlexuuo

[IpakTn

Camoct

pEe3yIIBT
porpan

[Lanup
00y4eH!1

Pa3gen 1. MetonoJsiornueckue
OCHOBBI YIIPaBJICHUSI KA4€CTBOM
NpoayKuuu (ycJiyr) Ha
NnpeAnpusTHH.

W

3

[y

8

Tema 1.1. TeopeTuyeckrie OCHOBBI
YIIpaBJICHUS Ka4Y€CTBOM
MPOAYKIUU.

Tema 1.2. CucreMa MeHEKMEHTA
KadyecTBa — Ba)KHEHIIas
COCTAaBJIAIONIAs CHCTE-MBI OOILIETO
MEHEKMEHTA TIPEATIPHUSATHSA.

Tema 1.3. OCHOBEI MEXaHU3MOB
YIIPaBJICHUS Ka4€CTBOM.

10

Tema 1.4. CkBO3HOE yIpaBIICHUE
KaueCTBOM MPOTYKIUH.

10

[1K-2.3
[IK-3.4

Pasnen 2. OcHOBBI
CTAHAAPTH3ALUMA U
cepruuKaAnMH NPOAYKIIHU
(ycJyr): Me:KIyHApOIHbIH 1
0Te4eCTBEHHbII ONBIIT.

38

10

19

Tema 2.1. MexxnyHapoaHbie
cranaaptel [ISO cepun 9000.

Tema 2.2. MexxnyHapoaHbie
OpraHU3aIMH 10 CTaHIAPTH3AIUN
Y Ka4€CTBY MPOTYKIIHH.

10

Tema 2.3. UanoBaumu u
yIpaBICHUE Kau€CTBOM.

10

Tema 2.4. Cepruduxanus
MPOIYKITHH.

Tema 2.5. IHHOBaIIMOHHBIH
MEHEKMEHT: cepTU(UKaus
CHCTEM MEHEIKMEHTA B
MEXTyHAapOIHBIX OpraHU3alUsiX.

[1K-2.3
I1K-3.4

Pa3pea 3. 3auer

Tema 3.1. 3auer

[IK-2.3
[IK-3.4

Hroro

72

18

16

37

Ouno-3aounas popma obyuenus

HaumenoBanue paznena, TeMbl

Bcero

BneayauTopHas kOHTakTHas

pabora

JlexuMoHHBIE 3aHATHSA

[IpakTnyeckue 3aHATHS

CamocrosiTenpHas padboTa

00y4eHHsI, COOTHECEHHBIE C
pe3yJbTartaMyi OCBOEHUsL

[Inanupyemblie pe3ynabTarhbl
IPOrpaMMbI
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Pa3znen 1. MeTomojiornueckue 37 4 4| 29| IIK-2.3
OCHOBBI YIIPaBJICHHS KAa4€CTBOM [IK-3.4
NpoayKuuu (ycJIyr) Ha
NnpeAnpusTHH.

Tema 1.1. TeopeTnueckne 0CHOBBI 8 1 1 6
YIPaBIEHUS KaueCTBOM
IIPOAYKIIHH.

Tema 1.2. CucteMa MeHEKMEHTA 9 1 1 7
Ka4eCTBa — Ba)KHEWIIas
COCTABJISIFOIAs] CUCTE-MbI OOLIETO
MEHEKMEHTA MPeIIPUATHS.

Tema 1.3. OCHOBBI MEXaHU3MOB 10 1 1 8
YIpaBIEHUS Kaue€CTBOM.

Tema 1.4. CkBO3HOE yIpaBIICHUE 10 1 1 8
KaueCTBOM MPOTYKIUH.

Pa3znen 2. OcHOBBI 34 2 4 28| IIK-2.3
CTAHAAPTH3ALMH U [1K-3.4

cepruuKaAnMH NPOAYKIIHUU
(ycJyr): MesKIyHaApOIHbIH 1
0Te4eCTBEHHbII ONBIIT.
Tema 2.1. MexxnyHapoaHbie
cranaaptel [ISO cepun 9000.
Tema 2.2. MexxnyHapoaHbie 8 1 1 6
OpraHM3alliy [0 CTaHJAPTU3ALNN
Y KaueCTBY MPOIYKIIHH.

Tema 2.3. UaHOBaLuu 1 8 1 1 6
yIpaBiICHUE Kau€CTBOM.

Tewma 2.4. Cepruduxanus 9 1 8
MPOAYKIUU.

Tema 2.5. UHHOBAIIMOHHBIN 9 1 8

MEHEKMEHT: cepTu(dUKaus
CHCTEM MEHEIKMEHTA B
MEXXTyHAapOIHBIX OpraHU3alUsiX.

Pasznen 3. 3auer 1 1 T11IK-2.3
Tema 3.1. 3auer 1 1 T1IK-3.4
HToro 72 1 6 8 57

5.2. Conep:xkanue pa3aesioB, TeM IMCUUILIAH

Pazoen 1. Memooonozuueckue o0CHO8bL YnpaeieHus Kayecmeom npooykyuu (ycaye) Ha
npeonpuamuu.

(Ounan: Jlekyuonnwvie 3anamusn - 8u.; Ilpakmuueckue 3anamusa - 74.; CamocmoamenvHas
paooma - 184.; Ouno-3aounan: Jlekyuonnvie 3anamusa - 4u.; Ilpakmuueckue zanamusa - 4u.;
Camocmoamenvhan pavoma - 29u.)

Tema 1.1. Teopemuueckue 0CHO8bl YNPAGLEHUSA KAYECMEOM NPOOYKYUU.

(Ounas: Jlexyuonnvie 3auamus - 2u.; Ipakmuueckue sanamus - 14.; Camocmosmenvras paboma -
3u.; Ouno-3aounas: Jlekyuonnvie sanamus - 1u.; Ilpakmuueckue 3anamus - 1u.; Camocmosmenvhas
paboma - 6u.)

1. DKOHOMHYECKOE U COIMAIb-HOE COJIEPKaHUE KaueCTBa MPOAYKIIUH
2. Cucrema ympaBJieHHs KOHKY-PEHTOCIIOCOOHOCTHIO POIYKIIHH.

3. KadecTBo Kak 5KOHOMHYECKasi KaTeropusi U 0ObEKT yIpaBICHHUS.
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Tema 1.2. Cucmema meneddHCMeHMA KA4eCmea — BANCHEUUAs COCMABIAIOWAs CUcme-Mbl 00uUje2o
MeHeOIHCMEHMA NPeONnPUSMUSL.

(Ounas: Jlekyuonnvle 3anamus - 24.; Ilpakmuyeckue 3auamus - 24.; Camocmosmenvhas paboma -
3u.; Ouno-3aounas. Jlekyuonnvie 3anamus - 1u.; Ilpakmuueckue sauamus - 1u.; Camocmosamenvhas
paboma - 74.)

1. OcHoBoIoONararoIye Tanbl pa3BU-TUI CUCTEM KauyecTBa B MUPE.
2.3Be311bI KaUYeCTBa.

3. llenn u ocHOBHBIE ATaIbl pa3padoT-ku u BHeApeHuss CMK.

4. TpeboBanus k nokymentanuun CMK.

5. YnpaBneHue KII0YeBbIMU MIPOLIeC-CaMU Ha MPEANPUATUSIX MUIIEBONW MPOMBILIICHHOCTH.

6. [Topsinox pa3paboTKH, corIacoBa-HUsl, yTBEPKICHUS TOKyMEHTHPOBAH-HBIX MPOIETYP.

7. IIporecchl )KU3HEHHOTO ITUKJIA TPO-TYyKIUH.

8. 3mepenust, ananu3 u yiy4diienune GynkiuonupoBanus CMK.

Tema 1.3. OcHo6bl Mexanuzmos ynpaeieHusi Kauecmeom.

(Ounas: Jlexyuonnvie sanamus - 24.; [Ipaxmuueckue 3anamus - 24.; Camocmosmenvras paboma -
6u.; Ouno-3aounas. Jlekyuonnsvie 3anamus - 1u.; Ilpakmuueckue 3anamus - 1u.; CamocmosmenvHas
paboma - 8u.)
1.IlonATHE CHCTEMBI KAYECTBA.
2.MexaHu3M ynpaBiIeHUSI KAYE€CTBOM.
3.Teky1iiee ynpaBlieHUE KaY€CTBOM.

4 KoHTpOJIb Ka4eCTBA.
5.lHHOBalMHHBIE MEXaHU3MBI YIIPaB-JICHHS Ka4eCTBOM.

Tema 1.4. Cxeo3noe ynpasienue kauecmeom npooyKyuu.

(Ounas: Jlexyuonnvie sanamus - 24.; [Ipaxmuueckue 3anamus - 24.; Camocmosmenvras paboma -
6u.; Ouno-3aounas: Jlekyuonnvle sanamus - 1u.; [lpakmuyeckue 3anamus - 1u.; Camocmosamenvhas
paboma - 8u.)

1. YnpaBneHue kaueCTBOM Ha IPOU3-BOJCTBEHHBIX CTAIUAX KU3HEHHOTO LIUKJIA.

2. YmpaBiieHue KauecTBOM Ha CTaJUH MPOU3BOACTBA, CTAANH PealU3ally U CTAAUN MOTPeOIeHUS.
3. OcoOeHHOCTH yIpaBeHHUs Kaue-CTBOM MpoayKiuu (yciryr) Ha npea-npusatusax AITK.

Pa3zoen 2. Ocnoevt cmanoapmu3zayuu u cepmuurkayuu npooykyuu (ycayz): mercoyHapooHslil u
OmeyecmeeHHblIl ONbIYM.

(Ounasn: Jlekyuonnsvie 3anamusn - 10u.; Ilpakmuueckue 3anamusn - 9u.; CamocmosamenvHasn
paooma - 194.; Ouno-3aounan: Jlekyuonunvte 3auamusa - 2u.; Ilpakmuueckue zauamusa - 4u.;
Camocmosamenvnan paooma - 284.)

Tema 2.1. Mescoynapoonvie cmanoapmot 1SO cepuu 9000.
(Jlekyuonnwvie 3anamus - 2u.; [Ipaxmuueckue 3anamus - 1u.; Camocmosamenvrasn paboma - 34.)

1.Crpykrypa 6a3oBbix ctannapros [SO cepun 9000.

2.Ces13b ¢ kKputepusimu u ¢puocopueit crangapros MCO 9000.

3.UuTerparnus 3aqay odecnieueHus Ka-4ecTBa ¢ 3aa4amMu Ou3Heca U HHTEpe-CaMu O0IIeCTBa.
4.Ponb ctangaptoB MCO 9000 B pa3-BUTUM MEHEKMEHTA Ka4eCTBa.

Tema 2.2. MeswcoynapooHvle opeanuzayuu no CmaHoapmu3ayui u Kaiecmey npooyKyuil.

(Ounas: Jlekyuonnvie 3auamus - 2u.; Ipakmuueckue 3ausmus - 2u.; Camocmosmenvras paboma -
6u.; Ouno-3ao0unas: Jlekyuonnvle 3anamus - 1u.; [lpaxmuueckue 3ausmus - 14.; Camocmosmenvras
paboma - 64.)

1. Pa3BuTHE MEXIyHAPOIHBIX OPTaHU3AIMI U X POJIb HA CTAHOBJICHUE 3TAJIOHOB KAaueCTBa.

2. MecTo 1 3HauYCHHE MEKTYHAPOIHBIX OpraHU3aIUi B CTAHOBICHUH CTaHIap-TH3AI[MA MUPA.
3. CorpynHudectBo Poccuu ¢ MeXayHapOIHBIME OpPraHU3alUsSIMU MO CTAHAAPTU3ALUU U KAYCCTBY
POy KITHH.
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Tema 2.3. Unnosayuu u ynpaenenue Kauecmeom.

(Ounas: Jlexyuonnvie 3auamus - 2u.; Ipakmuueckue sanamus - 24.; Camocmosmenvras paboma -
6u.; Ouno-3aounas: Jlekyuonnvie 3anamus - 1u.; Ilpakmuueckue 3anamus - 1u.; Camocmosmenvhas
paboma - 64.)

1. Obume cBeieHus O CHCTEME YIPaB-JICHUS] KAYECTBOM.
2.Buenpenue crangapros kadectBa ISO 9001 B opranuzanuu.

3. Opranu3zanus npoiecca BHEIPEHUsI HOBOTO 000PYIOBaHUS Ha MPEAIPUSTHH.

4. IToaxonpl K MpobieMe KauecTBa Ha MHHOBAIIMOHHBIX PEATIPUATHSX.

Tema 2.4. Cepmudghuxayus npooykyuu.

(Ounas: Jlekyuonnvle 3auamus - 24.; Ilpakmuyeckue 3auamus - 24.; Camocmosmenvhas paboma -
2y.; Ouno-3aounas: Ipaxmuueckue 3auamus - 1u.; Camocmosamenvnas paboma - 84.)

1. IlonsTHe cepTudUKAIMM U HEOOXO-IMMOCTh €€ IPUMEHEHUSI.

2. Cucrembl cepTu(UKAIMM: HAUO-HAJIbHAS, PErHMOHANbHAs, MEXIyHa-ponHas; oOs3aTebHasd,
TOOPOBOJIbHASL M1 CAMOCTOSITEIIbHAS.

3. OcHoBoronaraonme J0KyMEeHThI B 00J1aCTH CepTHU(PHUKALINN.

Tema 2.5. HHHOBAUUOHHBILL ~MEHEONCMEHmM: Cepmu@uKayus cucmem MeHeONCMeHma 6
MeNCOYHAPOOHBIX OP2AHUZAYUSIX.

(Ounas: Jlekyuonnvle 3anamus - 24.; Ilpakmuyeckue 3auamus - 24.; Camocmosmenvhas paboma -
2y.; Ouno-3aounas: Ipaxmuueckue 3auamus - 1u.; Camocmosamenvnas paboma - 84.)
1.MexayHapoaHasi cepTu(UKarIus.
2.CeptuduKanusi CUCTEM MEHEKMEH-Ta B MEKAYHAPOJHBIX OpPraHM3alusAX KakK ()aKT MOBBIIICHHS
KOHKYPEHTOCIIO-COOHOCTH MPEANPUATHH.

3. Iopsinox cepTuduKaum: NPOLUEaypPhl U UCTIOTHUTEIH.
4.Ceptuduranus yciyr.

Pazoen 3. 3auem
(Ounaa: Bueayoumopnaa konmaxkxmuaa paooma - Iu.; Ouno-3aounas: Bueayoumopuasn
KoHmaxkmmuasa paooma - 1u.)

Tema 3.1. 3auem
(Ounasa: Bueayoumopmuas xonmaxkmuas padboma - Iu.; Ouyno-3a0unas: Bueayoumophas
KOHmaxkmuas paboma - 1u.)

[ToaroroBka Kk MpOMEKYTOUHOM aTTECTALMM - 3a4ET.

6. OnleHOYHbIE MaTePUAJIbl TEKYLIETr0 KOHTPOJIA

Pazoen 1. Memooonocuueckue 0CHO8bl ynpaeneHus Kauecmeom npooykuyuu (ycayz) Ha
npeonpusamuu.

Dopma KOHMPOAs/OYeHouHoe cpedcmso: 3adada

Bonpocwi/3aoanus:

1. [Ipounraiite 3a7aHNe U YCTAHOBUTE COOTBETCTBHE. OTBET 3aNIOJHUTH B TAONIHUIIE.

Haiigute coorBeTcTBHE MEXIy NpHU3HaKaMu KiaccUUKalMU U BUAAMU TOKa3arejeil KauecTBa
MPOAYKIIHH.
[Tpu3nak knaccudukauy nokasaresaeil kKayecTBa MPOIyKIUH:
1. MO KOMMYECTBY XapaKTEpU3yEMbIX CBOMCTB
2. 10 OTHOUIEHHUIO K Pa3JIMYHBIM CBOMCTBAM MPOIYKIUU
3. MO cTaauu ONpeneyICHUs
4. 1o MeToy onpeeeHUs
5. 1o xapakTepy UCHOIb30BaHMsI ISl OLIEHKH YPOBHS KauyecTBa
Bun nokasareneil kauecTBa NpoOAYyKIIUH:
a) MPOEKTHBIE, TPOU3BOJCTBEHHBIE U IKCILTyaTal[MIOHHBIE [TOKa3aTeNn
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0) eTMHUYHBIC, KOMIUICKCHBIC M HHTETpaIbHBIC TIOKAa3aTeIn

B) pacyeTHBIC, CTATUCTHUYCCKHE, IKCIICPUMEHTAIbHBIC, SKCIICPTHBIC TIOKAa3aTeIn
I') MOKa3aTeNId HaIKHOCTH, TEXHOJIOTHYHOCTH, JPTOHOMHYHOCTH U JIP.

1) 6a30BbIC U OTHOCHUTEIIbHBIE TTOKA3aTETN

2. llpouuraiiTe 3agaHUE U YKOKUTE MOCIEIOBATEIBHOCTh JTAlOB PAa3BUTHUS CUCTEM
ynpasiieHus KauecTBOM. OTBET 3al0JHUTH B TAONIHULIE.
VYKaxuTe 1Mociae10BareIbHOCTh STAllOB Pa3BUTHS CUCTEM YIIPABICHUS Kau€CTBOM:
a) ®aza ynpapieHus Ka4eCTBOM
0) ®aza oTOpPaKOBKH
B) ®aza MEHEKMEHTA KaueCcTBa
r) daza KauecTBa Cpebl
n) daza KOHTPOJIST KauecTBa
3. PaccunraiiTe nokaszarenab. OTBET yKa)KUTE, OKPYIJIMB 3HAYEHUE J0 COTHIX.

PaccunTaiiTe OTHOCUTENIBHBIN MOKA3aTeNIb KAY€CTBA MPOAYKIUH.
YacoBast mpon3BOAUTEIHHOCTH 0a30BOTO CTaHKa — 15 MmIT.
YacoBast npor3BOAUTEILHOCTh HOBOTO CTaHKa — 20 mIT.
4. Paccuuraiite nokaszarenb. OTBET yKaXXUTE, OKPYJIUB 3HAYEHHUE 1O COTHIX.

Paccuuraiite cpenanii KoahGUIMEHT COPTHOCTH MPOIYKIIMH B TUIAHOBOM TIEPHOJIE.
Ucxonnas nadopmanms:
KonnuecTBo cOPTOB BBITyCKa€MOM MPOLYKIIMH — 3
[IeHa eUHUIIBI MpoayKIuK 1-ro copta — 2950 py6.3a 1 T.;
[IeHa eUHUIIBI MPOMYKIHMH 2-T0 copTa — 2520 py6.3a 1 T.;
[IeHa eUHUIIBI MPORYKIHH 3-T0 copTa — 1950 py6.3a 1 T.;
Brinyck nponykiuu, T:
1-ro copra — 3600
2-ro copta — 3300
3-ro copra — 2500
5. BeiGepute oguH OTBET U3 MPEIIOKECHHBIX B 000CHYHTE €T0 BHIOOD.

VYkaxuTe, TpymiTy oKa3areneil BXOIIIINX, B TIOKAa3aTe Il Ha3HAYCHHSI Ka4eCTBa MPOTYKIUH:
a) KiIacCU(PUKAIMOHHBIE T[IOKA3aTeNM, YCTAHABIMBAIOIIMEG TNPHUHAUICKHOCTh HW3JEIHNA K
KJ1acCU()UKAITMOHHON TPYIIITUPOBKE (KJIacchl aBTOMOOMIIEH, TOYHOCTH MTPUOOPOB U T.11.)
0) TCHXOJIOTMYECKHE TMOKAa3aTeNld, XapaKTepU3YIOIIME BO3MOXXHOCTh BOCIPHATHS U 0OpabOTKH
pa3nu4yHoil nHpopManUn
B) TIOKa3aTelld HAJACKHOCTH XapakKTepU3YIOT CBOMCTBa OE30TKa3HOCTH, JOJITOBEYHOCTH,
PEMOHTOTIPUTOTHOCTH B COXPAHSIEMOCTH
I') SKOJIOTUYECKHE TIOKA3aTelN XapaKTepU3yIOT YPOBEHb BPEIHBIX BO3JICHCTBUN Ha OKPYKAIOUIYIO
Cpeny, BO3HUKAIOUIUX MTPH SKCILTyaTaIlMH WU MOTPEOICHUN POTYKIIUN
Pazoen 2. Ocnosvt cmanoapmuzayuu u cepmuduxkayuu npooyKyuu (yciyz): mMexcoyHapooHslii u
omeuecmeeHH bl Onbiym.

Dopma KOHMPOA/0OYeHOYHOe cpedcmeo. 3adaua

Bonpocul/3adanus:

1. [IpounTaiite 3a1aHNe M YCTAHOBUTE COOTBETCTBHE. OTBET 3alOTHUTH B TAOIHUIIE

Haiigure cooTBETCTBHE MEXK Ty MIPUHIUIIAMH CEPTH(OHUKAIINH U UX OITUCAHUEM.
[TpuHIHIEI cepTUhUKALINN:
1. IIpuHUIUI CHCTEMHOCTH
2. [lpyHIMI NOBTOPSIEMOCTH
3. IIpyHLIMIT BADUAHTHOCTH
Ornucanue NpUHLHKIA:
a) B CTAaHJApPTU3AIIMU O3HAYAET CO3/IaHUE PAIMOHALHOTO MHOT000pasus (o0OecredeHne MUHIMYMa
paIMoOHATIBHBIX PA3HOBHUIHOCTEH) CTAHIAPTHBIX SJIEMEHTOB, BXOISAIINX B CTaHAAPTH3IUPYEMbIH
00BEKT
0) o3HayaeT ompeaeNeHUue Kpyra 0ObEKTOB, K KOTOPBIM MPUMEHUMBI BEIIH, IPOIECCHI, OTHOIICHUS,
o0agaronye OMHUM OOIITM CBOWCTBOM — IIOBTOPSIEMOCTHIO BO BPEMEHH HITU B TIPOCTPAHCTBE

TTonrorosneno B cucteme 1C:Yuusepcurer (000008613) Crpanuria 10 u3 23



B) ONnpeaAcACT CTaHAAPT KaK 3JIEMCHT CHUCTEMbBI U obecrneynBaeT CO3JaHHUE CHUCTEM CTaHIApTOB,

B3aMMOCBSI3aHHBIX MEX/y COOOH CYITHOCTBIO KOHKPETHBIX OOBEKTOB CTaHIapTHU3AINN
I') MOKa3aTeNId HaIKHOCTH, TEXHOJIOTHYHOCTH, JPTOHOMHYHOCTH U JIP.
1) 6a30BbIC U OTHOCHUTEIIbHBIE TTOKA3aTETN

2. IlpounTaiite 3agaHue M YKaKUTE MOCIEAOBATEIbHOCTh AeHCTBUU. OTBET 3alOJHUTH B

Tabuie.

VYKaxuTe Mociae10BareIbHOCTh NeUCTBUN MOCTPOEHUS THCTOTPaMMBI MO pe3yJibTaraM KOHTPOJIbHOTO

JIUCTKA.:

a) OmnpenenseM aMana3oH THCTOTPAaMMBbl KaK pa3HUIy MEXAY HauOOJbIIMM M HAUMEHBIIUM

3HaYeHUEM
0) CTpouM cTONIOUATYIO TUarpaMmmy
B) OnpenenseM HauMEHbIIIEe 3HAYCHNE MTOKa3aTelNsl KauecTBa
r) OnpenensieM 4acTOTy MONajJaHuil B UHTEPBaJ
1) OnpenensieM HauOOJbIIIEe 3HAYCHHUE MTOKA3aTeIs KaueCTBa
e) OmnpenensieM YnCI0 UHTEPBAJIOB TUCTOIPAMMBI
k) OmpenensieM JIMHY UHTEpBaja THCTOTPAMMBbI
3) [TogcunThIBaEM YKCIIO TIOTIATAHUIA PE3YJIBTATOB B KXl HHTEPBAJ
1) Pa3zbuBaem nuarma3oH rucTorpaMMbl Ha HHTEPBAJTBI
3. Paccunraiite nokaszarenab. OTBET yKa)KUTE, OKPYIJIMB 3HAYEHUE J0 COTHIX.

PaccunraiiTe HIKHIOIO TPaHUILY PETYTHMPOBAHUS XKAPTHI.
Cpennee 3Hauenue Bceit Beioopku — 30,176.
KomuuectBo moarpymi B BEIOOpKe — 25.
KonuuecTBo 3neMeHTOB B rpymie — 5.
Cpennee 3Ha4YeHHE pa3Maxa BCei BHIOOpKH — 25,92
KoaddunmeHT ny1s1 BBIYMCIeHUs: KOHTPOJIbHBIX rpaHui] A2 — 0,577
4. Paccuuraiite nokaszaresb. OTBET yKaXKUTE, OKPYIJIUB 3HAYECHUE 10 COTHIX.

PaccuuTaiite hakTHUeCKnii ypOBEHb pEHTA0ETLHOCTH TOBAPHOM MPOTYKITHH.
Ucxonnas nadopmanms:

CTouMOCTBH TOBapHOM NMPOAYKITUHU B ACHCTBYIOMHMX IeHax — 234521 Twic. pyo.;
CebecTonMOCTh TOBAPHOU MPOAYKIIMU B JEHCTBYIOMUX 1eHax — 175891 Tric. pyo0.;
CroumocTh Opaka 1o 1eHe BO3MOKHOTO UCTIONh30BaHus — 337 ThIC. pyo.

5. BeiGepute oguH OTBET U3 MPEUIOKEHHBIX B 000CHYHTE €Tr0 BHIOOD.

VYKaxuTe, HMHCTPYMEHTbl KOHTPOJII KauecTBa, MCIIOJIb3YEMBIE MJIs aHAJIUTUYECKOTO
npobiem:

a) KOHTPOJIbHBIEC TUCTHI (MK COOP TaHHBIX )

0) Kpy’>KKH KauecTBa

B) METJISI KaUeCTBa

I') CUCTEMa MEHEPKMEHTAa KaueCTBa

Pazoen 3. 3auem
Dopma KOHMPONA/OYeHOUHOe CPEOCMEBO.!
Bonpocwi/3aoanus:

7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOYHOM aTTeCTAlUM

Ounas popma obyuenus, Yemeepmoiii cemecmp, 3avem
Koumponupyemvie /K 11K-2.3 1IK-3.4
Bonpocsl/3ananus:

1. Ctpykrypa 6a30Bbix cranaaptoB ISO cepun 9000.
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2. MHTerpanus 3a/1a4 o0ecriedeHrs: KauecTBa ¢ 3aJ1a4aMu OM3Heca U MHTEpecaMu OOILecTBa.
3. Crangaptu3anus B CUCTEME YIIPABIEHUS KauE€CTBOM.

4. CylHOCTb MPOLIECCOB CTaHAAPTU3AIINH.

5. Meroabl cTaHAapTU3ALMH.

6. Cucrema crannaprusanuu Poccun.

7. Ponb crannaproB MCO 9000 B pa3BUTHM MEHEKMEHTA Ka4ECTBA.

8. KontposmuHr kak a3 pexTuBHas popma yrnpaBlIieHUs] KAYECTBOM.

9. Cnyx6a OTK u ee pyHkuuu.

10. TexHnueckuii KOHTPOJIb KaU€CTBA IPOAYKIIHH.

11. Buasl TEXHUYECKOTO KOHTPOJIS.

12. Craructudeckuii KOHTPOJIb KayecTBa npoaykuuu. KonTponbHas kapra.
13. Craructudeckuii KOHTPOJIb KauecTBa npoxykuuu. Juarpammer [lapero.
14. Craructuyeckoe peryaupoBaHUE TEXHOIOIMUECKOTO Mpolecca.

15. BxogHOM KOHTPOJIb Kau€CTBa IPOAYKLIHH.

16. Cucrema npo¢uinakTuku Opaka Ha IPEANPHITHH.

17. TlonsiTue cepTr(UKALNU U HEOOXOIUMOCTD €€ TPUMEHEHHUS.

18. Cucrempl ceprudukanuu:  HalMOHAJIbHAs, pPETHOHANbHAsA, MEXIyHAapOIHAas;
o0s13aTenbHast, 100POBOJIBHAS U CAMOCTOSTEIIbHAS.

19. OcHoBonoNararonme J0KyMEHTHI B 0071aCTH cepTU(UKAIUN.

20. Ceprudukanms CUCTEM Ka4eCTBa, KaK MOATBEPKICHAE UX COOTBETCTBUS, ONIPEICIICHHBIM
TpeOOBaHUSIM.

21. TpeOoBaHusi K 31eMeHTaM cepTH(UKALUU. YCIOBUS MOATOTOBKH CHCTEM Ka-yecTBa K
cepTU(UKaLNY.

22. Dranbl IPOBENCHUS CEPTUDHUKAIINN CUCTEM KaueCTBa.
23. TpeOGoBanus k cuctemam kadectsa B ctanaaprax ISO cepuu 9000.

24. CoBeplICHCTBOBAHUE CUCTEM KauyeCTBA U yIIPABICHUS IPOU3BOACTBOM.
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25. Opransl o cepTuHUKauy Npoaykuuu B PO.

26. Ilopsanok cepTuuKaIK: TPOLETyPbl U UCTIOTHUTEIH.

27. CepTuduranus yciyr.

28. 3HaK1 COOTBETCTBUS.

29. KoHTpoib B cucTeMe cepTU(HKALINU.

30. Omutara pabot 1o cepTuUKaIHH.

31. YnpaBneHue kauecTBOM Ha CTAaUH POU3BOJACTBA MPOLYKIMH.
32. YnpaBieHne Ka4eCTBOM Ha CTaIuM MOTPEOICHUS MPOIYKIINH.
33. AKKpeauTaIys OpraHoB MO CePTH(PHUKALNU 1 UCTIBITATEIbHBIX JIA00OPATOPHIA.
34. Buasl cepTuduKanuy 1o IpaBOBOMY IPU3HAKY.

35. Buasl ceprudukanuy mo mpoueaype npoBeIeHusl.

36. Buasl crannaproB B Poccun. Kareropun HOpMaTUBHBIX IOKYMEHTOB MO CTaHAApTU3ALUU
B PO.

37. Buapl TEXHUYECKOTO KOHTPOJIA.

38. ['maBHbBIC 337241 U IPUHITUIIBI TIJIAHUPOBAHMS Ka4eCTBA MPOLYKIIHH.

39. l'ocynapcTBeHHas cuctema cTanaaprtuzanuu PO.

40. I'ocymapcTBEeHHBIN CTaHAAPT, OCHOBHBIC 3TAITBI €T0 pa3pabOTKHU.

41. lokymeHTaIbHOE 0(OpMIICHHE TPEOOBAHHI K Ka4€CTRBY.

42. EnvHuYHbIE, KOMIUIEKCHBIE U MHTETPaJIbHbIE MIOKA3aTeIN Ka9yeCTBa MPOIYKIIHH.
43. 3ammTa npaB MoTpeduTeNel TOBApOB U YCIIYT.

44. 3HaK COOTBETCTBUS.

45. HCTpYyMEHTHI KOHTPOJIS KaueCTBa.

46. KBanumeTpus Kak HayKa, €€ pOJib, METOMIBI M 00JIACTH MPAKTUUECKOTO TPUMEHEHUSI.
47. Knaccudukanus u cepbl TPHUIOKESHUS] METOIOB YITPABICHHUS Ka4eCTBOM.

48. Knaccudukanus mokaszareyieid KadecTna MpoyKIUH.
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49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

MexayHapoHast TpaKTUKa CepTHPHUKALINY.
MexayHapoaHble CTaHIapTHI.

MeTonabl KOMMYECTBEHHOM OLIEHKU YPOBHS Ka4eCTBa.
Mertozpl yiydIIeHns: Ka4yecTBa.

MexaHu3M yTpaBiIeHHs Ka4eCTBOM.

Lenu 1 3a1a4u MJIAHUPOBAHUS KayeCcTBA MPOIYKIUHU (YCIIyTH).
OnbIT 3apyOeKHBIX CTPaH MO YIPABICHUIO KAY€CTBOM.
Opranuzanusi TEXHUYECKOT0 KOHTPOJIS Ha MPEIPUATHH.
[ToHATHE U IPUHIUIIBI CTAaHAAPTU3ALINY.

Cucremsl crangaptos cepun ISO 14000.

CrpyxTtypa 6a30Bbix crangaptoB ISO cepuun 9000.

CrangapTuzanus B CUCTEME YIPABIEHUS KaUECTBOM.

Ouno-3aounas popma obyuenus, Yemseepmulii cemecmp, 3auem
Konmponupyemvie H/IK: IIK-2.3 IIK-3.4
Bomnpocsei/3ananus:

1

. CtpyxkTtypa 6a30Bbix crangaptoB ISO cepun 9000.
. Crannapru3zamys B CUCTEME YIIPABICHHS KaueCTBOM.

. CyIIHOCTB HpPOLIECCOB CTAHIAPTU3ALIUH.

4. Metonbl cTaHAapTU3ALIH.

6. Ponb crannaproB UCO 9000 B pa3BuTUM MEHEKMEHTA KaYECTBA.

. Cucrema crannapruzanuu Poccun.

7. KonTpomnuHr kak 3¢ pexTruBHas Gopma yIpaBIeHUS KaYeCTBOM.

. Cnyx6a OTK u ee ¢pyHKuuu.

9. TexHMUYECKHUI1 KOHTPOJIb KaYeCTBA MPOAYKIIUH.

10. Buasl TEXHUYECKOTO KOHTPOJISL.

11. CratuctTuueckuii KOHTPOJIb KauecTBa NpoAyKuuH. KoHTponapHas kapra.
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12. CratucTuueckuii KOHTPOJIb KadecTBa npoaykiuuu. Juarpammel [lapero.
13. CtaTtuctuueckoe peryJupoBaHUE TEXHOIOTMYECKOTO MpoIiecca.

14. BxonHOM KOHTPOJIb Ka4€CTBa MPOLYKIIHH.

15. Cucrema npodunakTuku Opaka Ha MPEATPUITHH.

16. [TonsiTue cepTuduKanu U HEOOXOAUMOCTh €€ IPUMECHECHHUS.

17. Cucrempl cepruuKanuyd:  HalUOHAJbHAS, pPETHOHAIBHAS,  MEXKIyHapOIHAs;
oOsi3arenbHast, TOOPOBOJIbHAS U CAMOCTOSITEIbHASI.

18. OcHoBonOMararomue J0KyMEHTHI B 001aCTH cepTU(UKAIIUH.

19. Ceprudukanus cucTeM KauecTBa, Kak MOATBEP)KICHUE UX COOTBETCTBUS, ONPEICICHHBIM
TpeOOBAHUSM.

20. TpeboBanmsi K 37eMEHTaM CepTHU(UKAIMK. YCIOBUS TOATOTOBKHM CHCTEM Ka-4ecTBa K
cepTu(UKAINH.

21. Dramnsl mpoBeeHUs cepTU(UKALIUN CUCTEM KaueCTBa.

22. TpeboBanus k cucremam kadecta B crangaprax ISO cepun 9000.

23. CoBepIIEHCTBOBAHNE CUCTEM Ka4eCTBa U YIPABIEHUS IPOU3BOJCTBOM.
24. Opransl o cepTUHUKAIMU TPOayKIHUU B POD.

25. Tlopsinok cepTuUKaIMK: TPOLETYPhl U UCTIOTHUTEIH.

26. Cepruduxanus yciyr.

277. 3HaK1 COOTBETCTBUS.

28. KoHTpob B cucteMe cepThu(HKaLnu.

29. Omnara paboT 1o cepTUUKAIHH.

30. YnpaBneHue kauecTBOM Ha CTAUH POU3BOJACTBA MPOLYKIUH.

31. YnpaBneHue kauecTBOM Ha CTaJuH peaanu3aliy IPOTyKIUH.

32. YnpaBieHne Ka4eCTBOM Ha CTaIuH MOTPEOICHUS TPOIYKIINH.

33. AKKpeauTaIysi OpraHoB MO CEPTH(PHUKALNU 1 UCTIBITATEIbHBIX JIA00OPATOPHIA.

34. Buasl cepTudUKanuy 1o IpaBOBOMY IPU3HAKY.
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35. Buasl cepTudukanuy no npoueaype mpoBeIeHus..

36. Buasl crannaproB B Poccun. Kareropun HopMaTUBHBIX IOKYMEHTOB MO CTaHAApTU3ALUU
B PO.

37. Buapl TEXHUYECKOTO KOHTPOJIA.

38. I'maBHbBIC 337241 U IPUHITUIIBI TIJITAHUPOBAHMS Ka4eCTBA MPOLYKIIHH.

39. l'ocynapcTBeHHas cuctema cTanaaprtuzanuu PO.

40. I'ocymapcTBEeHHBIN CTaHAAPT, OCHOBHBIC 3TAITBI €T0 pa3pabOTKHU.

41. lokymeHTaIbHOE 0(hOpMIICHHE TPEOOBAHHI K Ka4€CTRBY.

42. EnvHuYHbIE, KOMIUIEKCHBIE U MHTETPaJIbHbIE MIOKA3aTeIN Ka9yeCTBa MPOIYKIIHH.
43. 3ammTa npaB MoTpeduTeNel TOBApOB U YCIIYT.

44. 3HaK COOTBETCTBUS.

45. HCTpYyMEHTHI KOHTPOJIS KauyeCTBa.

46. KBanumeTpus Kak HayKa, €€ poJib, METOMIBI M 00JIACTH MPAKTUUECKOTO TPUMEHEHUSI.
47. Knaccudukanus u cepbl TPHUIOKESHUS] METOIOB YITPABICHHUS Ka4eCTBOM.
48. Knaccudukanus mokasaresieid KadecTna MpoyKIUH.

49. MexnayHapo/iHas MpaKkTUKa cepTUUKaIum.

50. MexyHapoaHble CTaHIAPThI.

51. MeTtoapl KOTMYECTBEHHOM OIIEHKH YPOBHS Ka4eCTBa.

52. Metoapl yiy4IIeHUs KaueCTBa.

53. MexaHu3M ynpaBieHUs KaueCTBOM.

54. lenu u 337241 TUTAHUPOBAHUS KauyeCTBA MPOIYKIUH (YCIIYTH).

55. OnbIT 3apyOEKHBIX CTPaH IO YIPABICHUIO Ka4€CTBOM.

56. Opranu3anusi TEXHUYECKOrO KOHTPOJISI HAa TPEANPUSATHH.

57. IloHsiTHE W IPUHLIMIIBI CTAaHJAPTU3AIUH.

58. Cucremsl crangaptoB cepuu [SO 14000.
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59. CranpapTusanus B CHCTEME YIPABICHUS KAYECTBOM.

60. Ctpyxkrypa 6a30Bbix ctanaaptoB ISO cepun 9000.

8. MarepuaibHO-TeXHHYECKOE U Y4eOHO-MeTOAuYecKoe odecneyeHue QU CIUTIIUHbI
8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH JTUTEPaTypPbI

OcnosHnas tumepamypa

1. BAHAYPUHA WU. I1. VnpaBnenue kadectBoMm: Meton. ykazanus / BAHJIYPUHA M. II.. -
Kpacnomap: KyoI'AY, 2021. - 70 c. - Tekcr: osnexrponssii. // : [caiit]. - URL:
https://edu.kubsau.ru/mod/resource/view.php?id=10075 (mata oOpamenus: 07.07.2025). - Pexum
JOCTYTIA: TI0 TIOJAMTUCKE

2. Ilymkapea,, H. A. Metposorus, crangapTu3anus, cepTu(uKanus 1 yrnpaBlieHHe KaueCTBOM:
NpPaKTUKyM sl CTyAeHToB HampasieHuss noarotoBku 08.03.01 «ctpoutenscTBO» mnpoduiieit
MOATOTOBKH:  «IPOEKTHOE YIPABICHHWE B CTPOUTENBCTBE», «IKCIEPTU3a U  YIpPaBJICHUE
HEJIBKHUMOCTBIO», «HH(DOPMAIIMOHHO-CTOMMOCTHOM uHuHUpuHT» / H. A. Ilymkapesa,, E. B.
Copoxka,. - Metponorus, cranfapTu3anus, cepTu(UKanus U ynpaBlIeHHE KauecTBOM - MakeeBKa:
JlonOacckasi HallMOHAJIbHAs aKaJeMUsl CTPOUTENLCTBA U apxuTekTypsl, ObC ACB, 2021. - 106 c. -
2227-8397. - Tekcr: AIIEKTPOHHBII // IPR SMART: [caitT]. - URL:
https://www.iprbookshop.ru/116896.html (mara ob6pamenus: 19.06.2025). - Pexxum nocryma: 1o
MOATHCKE

3. HWJIOBA H. M. Cranmaptuzanus U yrnpapieHne KadeCTBOM HH()OPMAIIMOHHBIX CUCTEM: y4eO.
nocoone / HUJIOBA H. M., EdanoBa H. B.. - Kpacmomap: Kyol'AY, 2022. - 190 c. -
978-5-907598-09-6. - TekcT: HEMOCPENCTBEHHBIN.

4. KBanumeTpus 1 yrpaBiieHHE KauecTBOM: ydeOHoe nocobue / Xabaposck: JABI'YIIC, 2022. - 98
c. - Tekcer: JIEKTPOHHBI. // RuSpLAN: [caiiT]. - URL:
https://e.lanbook.com/img/cover/book/339563.jpg (mara oOpamenus: 19.06.2025). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

Hononnumenvnasn rumepamypa

1. VnpaBneHue KadyecTBOM ChIPbsl KHBOTHOTO NMPOUCXOXKIECHUS M MPOAYKTOB €ro rnepepadboTku /
Kanaena E. C., Pomanona T. b., Kanaes M. /I., Kamuna J[. 111., Cyxosa U. B.. - Camapa: CamI'AY,
2025. - 38 c¢. - Tekcr: omekrponsbidi. //  RuSpLAN:  [caiir]. -  URL:
https://e.lanbook.com/img/cover/book/458660.jpg (mara oOpamenus: 19.06.2025). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

2. KpanumeTtpus u ynpapjieHHE KaueCTBOM MOAM(PHUIMPOBAHHBIX MPOAYKTOB: yueOHOE mocodue
s By3oB / KoBanesa O. A., Poguna H. JI., Cepreesa E. 1O., 3epoBa T. H.. - Cankr-IleTepOypr:
Jlansb, 2024. - 216 c. - 978-5-507-49154-4. - Tekct: anekrponnsiit. / RuSpLAN: [caiir]. - URL:
https://e.lanbook.com/img/cover/book/405458.jpg (mara oOpamenus: 19.06.2025). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

3. VYmpaBieHue KauecTBOM B COBPEMEHHOM HMHHOBALIMOHHOHN cpexe: MoHorpadus / mox
penakuueir T. E. CrapueBoil. - YnpaBiieHHe KadyeCTBOM B COBPEMEHHOW MHHOBAIMOHHOW cpene -
Mocksa: Hayunsiii koHCYynbTaHT, 2024. - 338 c. - 978-5-907084-05-6. - Tekct: anekrponnsiii // IPR
SMART: [caiir]. - URL: https://www.iprbookshop.ru/140462.html (nara oopamenus: 19.06.2025). -
PexxuM noctymna: 1o noanucke

4. Aunpeesa,, H. H. Ynpasnenue kauectBom B AIIK: yueOnoe nmocobue / H. H. Anapeesa,. -
VYnpasnenue kauectBoM B AIIK - Canxt-IletepOypr: KBaapo, 2024. - 182 c. - 2227-8397. - Tekcr:
anektpoHHbii / IPR SMART: [caiir]. - URL: https://www.iprbookshop.ru/144478 html (nara
obpamienus: 19.06.2025). - Pexxum noctymna: o NOANucKe
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5. Bopommno C. A. OcHoBbl oOecriedueHus kadectBa: B 2 4. Y. 2: YyeObHoe mocobue mis
CTY[IEHTOB, OOyYaroIMXcsl MO HampaBleHHio moarotoBku 27.03.02 «YmpaBineHue KadyecTBOM» /
Bopommnos C. A., JIy6osckas E. H.. - Caparos: CI'Y, 2021. - 92 c. - 978-5-292-04715-5. - Tekcr:
snekTpoHHbIH. // RuUSpLAN: [caiit]. - URL: https://e.lanbook.com/img/cover/book/262745.jpg (nara
obpamenust: 19.06.2025). - Pexxum goctyna: mo noAmucKe

6. Anekcannposa H. H. Yrpasnenue kauectBom / Anekcanaposa H. H.. - Tromens: TV, 2020. -
168 c. - 978-5-9961-2425-1. - Tekct: osnextponsbif. // RuSpLAN: [caiit]. - URL:
https://e.lanbook.com/img/cover/book/237068.jpg (mara oOpamenus: 19.06.2025). - Pexum
JOCTYTIA: TI0 TIOMTUCKE

7. YmpaBieHue KaduecTBOM: yueOHoe mocoOue / 3-e u3a., uchpaBi. u Jom. - noc. KapaBaeso:
KI'CXA, 2024. - 44 c¢. - Tekcr: onekrponHwiid. // RuSpLAN: [caiir]. - URL:
https://e.lanbook.com/img/cover/book/416825.jpg (mara oOpamenus: 19.06.2025). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

8. AnanbeBa, T. H. Crannaptuzanus, cepTudukanus U ynpaBleHUE KayeCTBOM HMPOTrPaMMHOTO
obecneuenus: YueOnoe mocooue / T. H. AunanneBa, H.I. Hosuxoa, I'H. Hcaes.; Poccuiickmit
rOCyIapCTBEHHBI YHHUBEPCUTET Typu3Ma U cepBuca. - 1 - MockBa: OOO "HayuHo-uznarenbckuit
nenrp MH®PA-M", 2021. - 232 c. - 978-5-16-104095-9. - Tekct: 3neKkTpoHHBIA // OOLIIECTBO C
OTPaHUYECHHOU OTBETCTBEHHOCTBHIO «GHAHUYM»: [caiir]. - URL:
https://znanium.com/cover/1684/1684739.jpg (mara obOpamenus: 19.06.2025). - Pexxum nocryna: 1mo
MOATHCKE

8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «HTEepHET», K KOTOPBIM 00ecneuynBaeTCs
AOCTYN 00YyYAKOIIMXCS

IIpogheccuonanvruvie 6azvi Oanubix
1. www.programs-gov.ru - MHbopManmoHHbIi cepBep Mo MaTepuanaM ¢eaepaibHbIX IEIEBBIX
porpaMm

Pecypcol « Unmeprem»
1. http://e.lanbook.com/ - M3narenbctBO «JIanb»
2. www.gks.ru - Odunmansasiii caiit Poccrara
3. www.wto.org - Odunmanpabiii calT BceMupHOM TOProBoit opranu3aiu

8.3. [IporpammHoe obecneyeHre U HHPOPMAITMOHHO-CIIPABOYHbIE CHCTEMbI, HCIOJIb3yeMble
NPH oCyllecTBJIEHUH 00pPa30BaTeIbHOIO Npouecca no JUCIUIIUHE
WNudopmaiimoHHble TEXHOJIOTHH, UCIIONIb3yEMbIE MTPHU OCYIIECTBICHUH 00pa30BaTeIbHOTO IMpoliecca

M0 TUCIUIUINHE O3BOJISIOT:

— o0ecreunTh B3aUMOJICICTBHE MEX]y YYaCTHHKaMH OOpa30BaTENbHOIr0 Mpolecca, B TOM YHUCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJICHCTBUE MOCPEAICTBOM ceTU «VIHTepHET»;

— (uKCUpoOBaTh X0 OOPa30BATENBHOIO IMpollecca, Pe3ylbTaTOB MPOMEXKYTOUHON aTTecTaluu I10
TUCLUILTMHE U PE3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpamMMBbl;

— OpraHM30BaTh Ipouecc 00pa3zoBaHMsl MMyTEM BU3yaIM3allMU U3ydaeMoi HH(GOpPMAIIUU OCPEACTBOM
WCIIOJIB30BaHUS MTPE3CHTAINH, YICOHBIX (DHUITBMOB;

— KOHTPOJIMPOBATh PE3YyNbTaThl 00YUYEHHsI HA OCHOBE KOMITbIOTEPHOTO TECTUPOBAHUSI.

[lepeueHb TUIIEH3MOHHOTO POTPAMMHOTO 00€CIICUECHNUS:

1 Microsoft Windows - oneparimonHas cuctema.

2 Microsoft Office (Bkmouaer Word, Excel, Power Point) - maket oucHBIX PUIOKEHUH.

[lepeuens npodeccuoHanbHbIX 6a3 TaHHBIX U HHPOPMALIMOHHBIX CIPABOYHBIX CUCTEM:

1 Tapant - mpaBoBas, https://www.garant.ru/

2 KoHcynbTaHT - mpaBoBas, https://www.consultant.ru/

3 Hayunast snextponHas 6ubnuroreka eLibrary - yauBepcanbHasi, https://elibrary.ru/

Hoctyn k cetu MHTepHeT, NOCTYNm B 3JEKTPOHHYIO HH(DOPMALMOHHO-00pa30BaTENbHYIO Cpery
YHUBEPCUTETA.
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Ilepeuens npoepammHnozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

He ucnonb3yercsi.

Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCTEM
(0OHOBIeHUEe BLINONHAENICS €XHCEHEDENbHO)

He ucnonb3yercsi.
8.4. CnenuajbHbIe NOMELIEHUS, 1A00PaTOPHH U J1a00pPaTOpHOe 000py10BaHUe

VYHuBepcuteT pacmoiaraeT Ha IpaBe COOCTBEHHOCTH WJIM HHOM 3aKOHHOM OCHOBAaHUU
MaTepualbHO-TEXHUYECKUM oOecrieueHneM o0pa3oBaTelbHONH AESTeNbHOCTH (ITOMELIEHUSIMU U
o0opyaoBaHMEM) [UIsl pealu3ald MporpaMMbl OakanaBpuaTa, CHELMINTETa, MarucTpaTypbl IO
brmoxy 1 "Huctummuaslr (Momynu)' u brmoky 3 "lTocymapcTBeHHas wurtoroBas arrectamnus’ B
COOTBETCTBHUH C YU€OHBIM IIJIAHOM.

Kaxnapiit oOydaromuiicss B TeueHHE BCero rmnepuoga oOydeHHs oOecledeH WHAWBUYaTbHBIM
HEOTPaHWYEHHBIM  JOCTYIOM K  DJEKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTENbHON  cpese
YHHUBEPCUTETA u3 mo0oi TOYKHU, B KOTOPOi1 HMeEeTCA JIOCTYII K
WH(pOpPMAITMOHHO-TEJICKOMMYHHUKAITMOHHON ceTH "MHTepHeT", Kak Ha TEPpUTOPUHM YHHBEPCHUTETA,
TaK U BHE ero. YcioBus 1isi QyHKIIMOHUPOBAHUS 3JIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHOM
Cpebl MOTYT OBITH CO3/IaHBI C UCIIOJIb30BAHUEM PECYPCOB MHBIX OpPraHU3aLUM.

9. MeTonnuyecKue yKa3aHusi 10 OCBOCHHUIO TUCHUIJIMHBI (MOXYJIs1)

VYuebHas paboTa M0 HANpPaBJICHUIO TMOATOTOBKU OCYIIECTBISETCS B (hOpME KOHTAKTHOU pabOTHI C
IperoJaBaresieM, CaMOCTOSTEIbHOH paboThl  00yyaromerocsi, TEKyIIeH W MpPOMEXYTOUYHOM
arTecTalMii, WHBIX (OpMax, MpeajaracMblX YHUBEPCHUTETOM. YUeOHBIH Marepuan AUCHUIUINHBI
CTPYKTypUpOBaH M €ro M3y4YeHHE MPOU3BOJUTCS B TEMAaTHYECKOM IOCIEeI0BaTEIbHOCTH.
ConepxaHue METONMYECKHX YyKa3aHWH JOJKHO COOTBETCTBOBaTh TpeOoBaHusM DenepaibHOTO
rOCYJIJapCTBEHHOTO 00pa30BaTelIbHOTO CTaHAApTa M Y4YeOHBIX MpOrpaMM IO JUCLUIUIMHE.
CamocrosarenbHass paboTa CTYIECHTOB MOXKET OBITh BBINOJIHEHA C TIOMOIIbIO MaTepHAaJIOB,
pa3MeleHHbIX Ha ropTaiie noaaepxku Moodl.

Memoouueckue ykazanus no popmam padomot

Jlexyuonnvie 3ansamusl

[lepenaua 3HauMTENHHOTO OO0BEMa CHCTEMATU3UPOBAHHOW WHGOpPMAIIMM B YCTHOW Qopme
JO0CTaTOYHO OoJbInoi ayauropuu. JlaeT BO3MOKHOCTH SKOHOMHO M CHCTEMaTMYHO H3JIaratb
y4ueOHbI MaTepuasl. OOyuaromuecsl U3ydaroT JEKIIMOHHBIA MaTepuall, pa3MEIIeHHBI Ha MopTae
nonzepxku ooydenus Moodl.

IIpaxmuueckue 3anamus

®dopma opranuzanuy oO0ydeHus, MPOBOAKMMAs O]l PYKOBOACTBOM IPEMOAaBaTeNs U CIIyKamias AJis
JeTalu3alliy, aHalIu3a, paclIUpeHus, yrIyOJeHUs, 3aKperuieHus, IpUMeHEeHus (WM BbIIOTHEHUS
pPa3HOOOpPA3HBIX MPAKTUYECKUX pabOT, YMpaKHEHUH) M KOHTPOJS YCBOEHHUS IOJIYYEHHOW Ha
nekuusax yueOHoW wuHpopmanuu. [IpakTHueckue 3aHATHS TNPOBOAATCS C  HCHOJIB30BAHUEM
y4eOHO-METOMUECKUX U3aHUil, pa3MEIIeHHbIX Ha 00pa30BaTEIbHOM MOPTaJie YHUBEPCUTETA.

Onucanue 603moxcnocmeii usyuenusn oucyunaunvl auyanu ¢ OB3 u uneanuoamu

Jst maBamuaoB u juir ¢ OB3 MoXeT W3MEHAThCS OO0BEM MUCHMIUIMHBI (MOIYJsA) B dacax,
BBIJICJICHHBIX HA KOHTAKTHYIO paboTy 00ydaromierocs ¢ mpernoaanaresneM (1o BUaaM yueOHBIX

TTonrorosneno B cucteme 1C:Yuusepcurer (000008613) Crpanuria 19 u3 23



3aHATUI) U HA CAMOCTOSTENBHYIO paboTy oOydaromierocst (Mpu TOM HE YBEIWYUBACTCS KOJUYECTBO
3a4€THBIX €MHMII, BbIICJICHHBIX HA OCBOCHHUE JUCIUIINHBI).

@DOH/IBI OIIEHOYHBIX CPEACTB aJaNTHPYIOTCS K OTPAaHUUYEHUSM 3J0POBBSl U BOCIPUATHS UH(DOpMaLun
00yJaroImMuMHuCs.

OcHoBHBIE (GOPMBI TIPEICTABICHUS] OILICHOYHBIX CPEJICTB — B Te4aTHOH ¢dopme win B Qopme
AIIEKTPOHHOTO JIOKYMEHTA.

@DopMBI KOHTPOJISI M OLICHKH DPE3yJabTaroB oOydeHus wHBamuioB u jwmn ¢ OB3 ¢ HapymeHuem
3peHus:

— yCTHasl MPOBEpKa: TUCKYCCUH, TPEHUHTH, KPYIJIbIe CTOJIbI, COOECE0BaHUs, YCTHbIE KOJNTIOKBUYMBI
U ap.;

— C HCIIONb30BaHMEM KoMmIbloTepa U crenuanbHoro I1O: pabora ¢ 2lEKTPOHHBIMU
o0pa3oBaTebHBIMU peCypcaMu, TECTHpPOBaHHE, pedepaThl, KypCOBbIE MPOEKTHI, AUCTAHIIMOHHBIC
(hopMBI, €CITH TIO3BOJISIET OCTPOTA 3pEHUS - rpadudecKkue padoThl U Ap.;

— INPH BO3MOXXKHOCTH MHUCHMEHHAs IMPOBEpPKAa C HCIOJIb30BAaHUEM peEbe(PHO-TOUEUHON CHUCTEMBI
bpaiing, yBenuuenHoro wpudTa, HCIONB30BAHHWE CIEUHUAIBHBIX TEXHMYECKHX  CPE/ICTB
(TUGIIOTEXHUUECKUX CPEACTB): KOHTPOJBHBIE, Tpaduyeckue pabOThl, TECTUPOBAHUE, TOMAIITHHE
3aJlaHus, 3¢Ce, OTYETHI U JIp.

DopMBbI KOHTPOJIS U OIICHKH PE3YJbTAaTOB 00y4YeHHs MHBaIuA0B  uil ¢ OB3 ¢ HapymienueM ciyxa:
— MUChbMEHHAs MPOBEepKa: KOHTPOJIbHbIE, Tpaduyeckre padoThl, TECTUPOBAHKE, TOMALITHUE 3aJaHus,
3cce, MUCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

— C HCHOJb30BaHMEM KOMIIBIOTEpA: paboTa € AIEKTPOHHBIMU 00pa3oBaTeIbHBIMU pECYpCaMu,
TeCTHpoOBaHue, pedeparsl, KypcoBbIe MPOEKTHI, Tpaduueckue pabOThl, TUCTAHIIMOHHBIE (GOPMBI U
7p.;

— NPU BO3MOXKHOCTH YCTHasl MPOBEpPKa C HCIOJb30BAaHUEM CIIELUATIbHBIX TEXHUYECKHX CPEICTB
(aynnocpencTB, CpeIcTB KOMMYHHUKAIlMU, 3BYKOYCHJIMBAIOIIEW ammaparypbl W Jp.): JIHUCKYCCHH,
TPEHUHT U, KPYIVIblE CTOJIBI, COOEeCeI0BaHMs, YCTHbIE KOJUNTIOKBUYMBI U JIp.

@DopMBI KOHTPOJISI M OLICHKH DPE3yJabTaroB oOydeHus wHBamuioB u jwmn ¢ OB3 ¢ HapymeHuem
OTIOPHO-/IBUTaTeNIbHOTO arlnapara:

— MUChbMEHHAs IPOBEPKa C UCIOIb30BAHUEM CIEIMATBHBIX TEXHUYECKUX CPEICTB (JIbTepHATUBHBIX
CPEICTB BBONA, YMPABICHHUS KOMIIBIOTEPOM U Jp.): KOHTPOJIbHBIC, Tpaduieckue padoTHI,
TECTUPOBAHHUE, TOMAIlIHUE 3aJaHUs], ICCE, MUCbMEHHbIE KOJJIOKBUYMBI, OTUETHI U JP.;

— yCTHas TMpPOBEpKa, C HCMHOJIb30BAHMEM CIIELHUATbHBIX TEXHUYECKHUX CPEACTB (CPEICTB
KOMMYHHUKAIUI): TUCKYCCUH, TPEHUHTH, KPYIJIbIE CTOJbI, COOECe0BaHuUs, YCTHBIE KOJUIOKBUYMBI U
Ap.;

— C HCHOJb30BaHMEM KoMIblOTepa W crnenuanbHoro 11O (anmpTepHaTHBHBIX CpPEACTB BBOJAA M
VIpaBJICHUS KOMIBIOTEPOM U JIp.): paboTa C SJICKTPOHHBIMH OOpa30BaTEIbHBIMH PECYypCaMH,
TeCTHpOBaHUE, pedeparbl, KypCOBBIE MPOCKTHI, Tpaduueckue pabOThl, AUCTAHIIMOHHBIC (HOPMBI
MpeInoYTUTENbHEE 00yYatoIIUMCs, OTPAaHUYEHHBIM B MTEPEIBUKEHUH U JP.

Ananranus npoueaypbl MPOBEICHUS TPOMEKYTOUHOM aTTecTaluu sl MHBAIMAOB | Jini ¢ OB3.

B xone mpoBeneHus MPOMEXYTOYHOM aTTeCTallMK MPeyCMOTPEHO:

— TpenbsBieHHE OOydYaloIMMMCS TEeYaTHBIX W (WJIM) DJEKTPOHHBIX MaTrepuajioB B (dopmax,
aJIalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0POBBS;

— BO3MOXXHOCTb TOJIb30BaThC MHAMBUAYAIbHBIMU YCTPONCTBAMHU U CPEICTBAMH, MO3BOJIAIOIINMU
aJanTUPOBaTh MaTepHalibl, OCYIIECTBIATh, NpU€M U IMepenadyy HHPOpPMAIMH C YYETOM HX
MHAUBUAYAIbHBIX 0COOEHHOCTEHH;

— YBEJTMYEHUE IPOIOJKUTEIbHOCTH MPOBEICHUS aTTeCTAlNN;

— BO3MOXHOCTb MPUCYTCTBUS aCCUCTEHTa M OKa3aHMsI UM HEOOXOIMMOil momomu (3aHsATh pabouee
MECTO, IEPEIBUTATLCS, TPOYUTATh U O(DOPMHUTH 3aJ]aHNE, OOIIATHCS C TPEToAaBaTesieM).

@opMbl MPOMEKYTOUYHOM aTTecTalMu il WMHBAIMAOB W Jul ¢ OB3 10MmKHBI y4YHUTHIBATH
WHIWBHyaIbHBICE W TICUXOpU3NYECKUe 0COOeHHOCTH oOydaromerocs/ooydatonuxes mo AOITOIT
BO (yctHO, mrchMeHnHO Ha Oymare, TUCbMEHHO Ha KOMITbIOTEpE, B (popMe TECTUPOBAHUS U T.11.).
CriennanbHble yclIoBUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYJEHTaM C
HapYILICHUSAMHU 3pEHUS:

— MpeAocTaBiIeHre 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (hopMare, MO3BOJISIOIIEM
MEePEBOAUTD IJIOCKONIEUATHYIO HH(OPMAIUIO B ayIUAIbHYIO WIH TAKTUIBHYIO OPMY;
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— BO3MOXXHOCTh HCIIOJIb30BaTh HMHJUBUIYyaJbHbIE YCTPOWCTBA M CPEICTBA, IO3BOJIAIOIINE
aJanTUpoOBaTh MaTepuajbl, OCYIIECTBIAT, MNpuéM U mepenadyy HHGOpPMAUU C  y4eToM
MHANBUAYAIbHBIX 0COOEHHOCTEH U COCTOSIHUS 3710POBbS CTY/ICHTA;

— TMPeNOCTaBICHUE BO3MOXXHOCTU TMPEAKYPCOBOIO O3HAKOMJICHHMSI C COJEp)KaHHeM y4eOHOM
TUCHMIUIMHBL M MaTepHalioM MO Kypcy 3a cyé€T pasMenieHus MHGopMaly Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— HUCIOJb30BaHME YETKOTO M YBEIMYEHHOTo MO pa3Mmepy mipudra U rpaguueckux OOBEKTOB B
MYJIBTUMEIUMHBIX TPE3EHTAUSX;

— UCTIOJIb30BAHNE HHCTPYMEHTOB «JIyTIa», «IIPOXKEKTOP» MPpHU paboTe C HHTEPAKTUBHOM TOCKOM;

— 03ByYHMBaHHE BU3YyaIbHON MH(POpPMAIINH, ITPEICTABICHHON 00yJaroMCs B XO/I€ 3aHATUH;

— obecrnieueHue pa3gaTouHbIM MaTeprasoM, AyOIupyoUM HH(OPMALKIO, BEIBOAUMYIO Ha DKpaH;

— HaJIMYMe MOANUCEN U OMHCAHUA Yy BCEX HCIOIB3YEMbIX B MpoIecce O0yYeHHsS] PUCYHKOB M MHBIX
rpaduyeckux 0ObEKTOB, UTO JAET BOSMOXKHOCTh MIEPEBECTH MUCHbMEHHBIN TEKCT B ayIUaIbHBIN;

— obecreyeHre 0co00ro peyeBoro pexuma MpernoiaBaHus: JIEKIMH YUTAIOTCSI TPOMKO, pa3dopuuBo,
OTYETIMBO, C Tay3aMHd MEXIy CMBICIOBBIMH OllokamMu HHpopMmaluu, obecrneunBaeTcs
WHTOHHPOBAHKE, TOBTOPEHHUE, aKIIECHTUPOBAHUE, TPOPUITAKTHKA PACCEUBAHUS BHUMAHMS;

— MUHUMM3AIUS BHEIITHETO IITyMa U 00€CIICUeHNE CTIOKOMHON ayTnalbHOW 00CTaHOBKH;

— BO3MOXXHOCTh BECTH 3alUCh y4eOHON WH(OOpMAIMU CTYICHTaMH B yAOOHOW uisi HUX (opme
(aynnanpHO, ayTMOBHU3YyaJbHO, HA HOYTOYKE, B BIJI€ TIOMETOK B 3apaHee MOJATOTOBICHHOM TEKCTE);

— yBEJIMYEHHUE JOJM METOJOB COLMAIBLHOM CTUMYIALMU (oOpalieHre BHUMaHHS, ameJUIsaius K
OTpaHUYEHUSIM IO BPEMEHH, KOHTAKTHbIE BUbI Pa0OT, IPYMNIOBLIE 3aJaHUs U JIp.) Ha MPaAKTUUYECKUX
1 1a00OpaTOPHBIX 3aHITHSIX;

— MUHUMHU3HUPOBAHME 3aJaHMM, TPeOYIONIMX AaKTHMBHOIO HCIIOJIb30BAaHUS 3PUTEIBHON MaMATH U
3pUTEILHOTO BHUMAHUS;

— NMPUMEHEHHE MOATAMHON CUCTEMBI KOHTPOJIs, O0jiee YacThlii KOHTPOJIb BHIMOIHEHUS 3aJaHUM IS
CaMOCTOSITEIBHONU PaOOTHI.

CrenmanbHble yclioBUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYJEHTaM C
HapyLICHUSMH OIOPHO-/IBUTaTENILHOTO anmnapara (MaJoOMOOWIbHbIE CTYI€HThI, CTYyACHTbI, UMEIOIIHE
TPYAHOCTH MEPEABIKEHUS U MAaTOJIOTHIO BEPXHUX KOHEYHOCTEH):

— BO3MOXXHOCTh HCIONIBb30BaTh CHEIHAIbHOE MPOrpaMMHOE OOecledeHre | CHEeUalIbHOe
o0opyaoBaHME U TMO3BOJISIONIEE KOMIIEHCUPOBATH JBHUraTelibHOE HapylleHHe (KOJSICKH, XOIyHKH,
TPOCTH U JIp.);

— TMPeIOCTaBICHHE BO3MOXXHOCTU TMPEAKYPCOBOIO O3HAKOMJICHHMSI C COJEp)KaHHeM Yy4eOHO
TUCHMIUIMHBL M MaTepHalioM MO Kypcy 3a cyé€T pasMenieHus MHGopMaly Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— MPUMEHEHHUE TOTIOTHUTEIBHBIX CPEACTB aKTUBU3AIUH IPOIIECCOB 3alIOMUHAHUS U TOBTOPEHUS;

— OIOpa Ha OIpe/IeJICHHbIE U TOYHbIE TOHSATHS;

— UCTIOJIb30BAHUE I WILTIOCTPAIIUN KOHKPETHBIX IPUMEPOB;

— MPUMEHEHHUE BOIIPOCOB JUIsi MOHUTOPUHTA TIOHUMAaHUS;

— pasaeNneHye u3y4aeMoro MaTepurasa Ha HeOOJIbIlKe JOrHuecKe OJIOKH;

— YBEJIMYEHHE JI0JIM KOHKPETHOTO MarepHalia U COOIIOIEHUE MPUHIUIA OT MPOCTOTO K CIOKHOMY
pu 0OBSICHEHUH MaTepHaa;

— Hanmuyue 4€TKOM CHCTEMbl M alfTOPUTMa OpPraHU3allMU CaMOCTOSITENIbHBIX paboT M MPOBEPKHU
3aJIaHAK ¢ 00SI3aTEIIPHON KOPPEKTUPOBKOM 1 KOMMEHTAPHUSIMH,

— yBEJMYEHHE JO0JM METOAOB COLHUANbHONW CTUMYISUUM (oOpallleHHe BHHUMAaHUS, ammessius K
OTpaHUYEHUSM 110 BPEMEHH, KOHTAKTHbBIE BUbI pa0OT, TPYMIIOBbIE 3a1aHus Ap.);

— obecrieueHre OECIPETNATCTBEHHOTO AOCTYIIA B IOMEIICHHS, a TAKXKE MPEObIBAaHUS HUX;

— HaJM4Yue BO3MOXKHOCTH HCIOJIb30BaTh MHIWBUIYyaJbHBIE YCTPOWCTBA U CPENCTBA, MO3BOJISIONINE
00ecreunTh peaan3aluio 3pPrOHOMUYECKUX MPUHILHUIOB U KOMGOpPTHOE MpeObIBaHWE HA MECTE B
TEUEHHUE BCETO Mepuoja yuéonl (IMOACTaBKH, CIICUAIbHBIE TIOYIIKH U JIp.).

CriennanbHble yclIOBUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUILUIMHBI CTYJEHTaM C
HapyIIEHUAMH cliyXa (Tiyxue, ciabocCbIaniie, mo3IHOOTIIOXIINE):

— IpeAocTaBiIeHre 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (hopMare, MO3BOJISIOIIEM
MEePEBOAMTD ayInaIbHYI0 (POPMY JIEKIIHH B IJIOCKONEUaTHYIO0 HH(OPMALIHIO;

— HaJINYMe BO3MOXKHOCTH HCIIOJIb30BATh MHANBHIyalIbHbIE 3BYKOYCHIIMBAIOIIUE YCTPONUCTBA U
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CYpPIOTEXHHUYECKUE CPEICTBA, MO3BOJISIONIME OCYIIECTBIATh MpUEM M TMepeaady HH(opMauuu;
OCYIIECTBIIATh B3aMMOOOpATHBIM IMEPEBOA TEKCTOBBIX M aynno(dailsioB (OJOKHOT [JIsi PEYEBOTO
BBOJIa), a TAK)KE 3alIUCh M BOCIIPOU3BEICHUE 3pUTENbHON HH(pOpMaLInK;

— HaJM4Yue CUCTEMbl 3a/laHui, 00eCIeuMBaOIIMX CHUCTEMAaTH3alMI0 BepOalbHOIO Marepuania, ero
CXeMaTH3alluIo, epeBo]] B TAOIUIIbI, CXEMBbI, OIOPHBIE TEKCTHI, TIIOCCAPHIA;

— HaJU4Me HarIHOTO COMPOBOXKIEHUS M3y4aeMOro marepuajna (CTpyKTYpPHO-JIOTHUECKHE CXEMBI,
TaOnuIpl, Tpaduku, KOHIEHTpHpYIOmMe W o00oOmIaronme WHGOPMAIMIO, OMOPHBIC KOHCIEKTHI,
pa3IaToOYHBIA MaTepHa);

— Hanmuyue 4€TKOM CHCTEMbl M alTOPUTMa OpraHU3allMU CaMOCTOSITENIbHBIX paboT M MPOBEPKHU
3aJIaHAK ¢ 00SI3aTEIIPHON KOPPEKTUPOBKON 1 KOMMEHTAPHUSIMH,

— o0ecreuyeHrue MPaKTUKU OMNEpeXarollero YTEHHUs, KOrja CTYAEHTBl 3apaHee 3HaKOMSTCS C
MaTepuajioM U BBIJCIAIOT HE3HAKOMbIE U HETIOHSTHBIE CJI0BA M (DparMeHThI;

— 0COOBIN pedeBoOl pexuM padboOThI (0TKa3 OT IJIUHHBIX (Ppa3 M CIOKHBIX MPEIIOKECHHM, XOpoITast
apTUKYJSIUS; YETKOCTh M3JIOKEHUS, OTCYTCTBUE JIMIIHUX CIIOB; MOBTOpeHHE (Ppa3 O6e3 M3MeHEHUus
CJIOB U TOPSIIKA UX CJIeI0BaHUs; 0OecrieueHre 3pUTEIbHOI0 KOHTAKTa BO BpeMsi TOBOPEHUS U UYyTh
Oosiee MEAJIEHHOTO TEMIIA PEeYH, UCTIOIb30BAHHE €CTECTBEHHBIX KECTOB U MUMUKN);

— 4y€TKoe COOMIOIEHUE aJroOpyUTMa 3aHIATHS M 3alaHUM JUIsl CAaMOCTOSITeNIbHOM padoThl (Ha3bIBaHUE
TEMbI, TIOCTAHOBKA I1€JIM, COOOIIEHNE U 3alKCh IJIaHa, BbIJEIEHUE OCHOBHBIX MOHITHH U METOJOB
UX U3y4YEHHUs, YKa3aHHE BUJAOB JAEITEIbHOCTH CTYIEHTOB M CIOCOOOB TPOBEPKH YCBOEHUS
Marepuasa, cJoBapHas padora);

— coOmofieHue TpeOOBaHUI K TPENBABIIEMBIM YyU4eOHBIM TEKCcTaM (pa30WBKa TEKCTa HAa YacTH;
BbIJIEJICHUE OMOPHBIX CMBICIOBBIX IyHKTOB; UCIIOJIb30BaHUE HATISTHBIX CPEACTB);

— MUHHMM3AIHUS BHEIIHUX IIyMOB;

— MpeA0CTaBIECHNE BO3MOXKHOCTH COOTHOCUTH BepOaIbHbIN U rpaduuecKuii MaTepual; KOMIUIEKCHOE
UCIOJIb30BaHUE MUCbMEHHBIX U YCTHBIX CPEJCTB KOMMYHUKAIIUU MIPHU paboTe B TPYIIIIE;

— COUeTaHWE Ha 3aHATUAX BCEX BHJIOB PEUEBON [EATEIBHOCTH (TOBOPEHMS, CIIyIIAHUS, YTEHUS,
MUChMA, 3pUTEIBLHOTO BOCIPUATHUS C JIULIA TOBOPSIIETO).

CreunanbHble yclioBus, oOecrieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYIEHTaM C
npounmMu Bugamu Hapymenud (JLII ¢ wapymeHusMu peun, 3a0o0jieBaHUS SHIOKPUHHOM,
[EHTPaJIbHON HEPBHOM U CEPACUYHO-COCYIUCTON CUCTEM, OHKOJIOTHYECKUE 3a00IeBaHu ):

— HaJM4Yue BO3MOXKHOCTH UCIOJIb30BaTh MHIMBUIYaJbHbIE YCTPOWCTBA U CPENCTBA, MO3BOJISIONINE
OCYUIECTBIIATh MPUEM U Tiepeaady nHGopMauy;

— HaJM4Yue CUCTEMbl 3a/laHui, 00eCHeuMBaIOIIMX CHUCTEMAaTH3alUI0 BepOalbHOIO Marepuania, ero
CXeMaTH3alluIo, epeBo]] B TAOIUIIbI, CXEMBbI, OIOPHBIE TEKCTHI, TIIOCCAPHIA;

— HaJINYMe HaIVISAHOTO COIPOBOXKICHUSI M3y4aeMOro MaTepuaia;

— Hanmuyue 4€TKOM CHCTEMbl M alfTOPUTMa OpPraHU3allMU CaMOCTOSTENIbHBIX PaboT M MPOBEPKHU
3aJIaHAK ¢ 00sI3aTEIIPHON KOPPEKTUPOBKOM 1 KOMMEHTAPHUSIMH,

— o0ecrevyeHrue MPaKTUKU OMNEpPeXarollero YTeHHUs, KOrja CTYAEHTBl 3apaHee 3HaKOMSTCS C
MaTepuajioM U BBIJCISIOT HE3HAKOMbIE U HETIOHSATHBIE CJI0BA M (DParMeHThI;

— MpeA0CTaBIeHNE BO3MOXKHOCTH COOTHOCUTH BepOaIbHbIN U rpaduuecKuii MaTepual; KOMIUIEKCHOE
UCIOJIb30BaHUE MUCbMEHHBIX U YCTHBIX CPEJCTB KOMMYHUKAIIMU IIPH paboTe B TPYIIIIE;

— COUETaHWE Ha 3aHATUAX BCEX BHJIOB PEUYEBON [EATEIBHOCTH (TOBOPEHMS, CIyIIAHUS, YTEHUS,
MUChMa, 3pUTEIHHOTO BOCIPUATHUS C JIULIA TOBOPSIIIETO);

— MpeAocTaBiIeHre 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (opMmare;

— TMPeNOCTaBICHHE BO3MOXXHOCTU TMPEAKYPCOBOIO O3HAKOMJIEHHMSI C COJEp)KaHHueM y4eOHOi
JUCHMIUIMHBL M MaTepHalioM MO Kypcy 3a c4€T pasMenieHus MHbopMaly Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— BO3MOXXHOCTh BECTH 3alUCh y4eOHON WHOOpPMAIMU CTYICHTaMH B yIOOHOW sl HUX (opme
(aynnanpHO, ayTMOBU3YyaJbHO, B BUJIE IIOMETOK B 3apaHee MOATOTOBIEHHOM TEKCTE);

— NMPUMEHEHHE MOATAMHON CUCTEMBI KOHTPOJIs, O0jiee YacThlii KOHTPOJIb BHIMOIHEHUS 3aJaHUM JUIs
CaMOCTOSITEIIbHON PabOoTHI,

— CTUMYJIMPOBaHUE BBIPAOOTKH y CTYACHTOB HABBIKOB CAMOOPTaHU3AIMU U CAMOKOHTPOJIS;

— HaJIM4Ke Tay3 JUIsl OTAbIXa U CMEHBI BUJIOB JESTEbHOCTH 110 XOAY 3aHATHUS.
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10. MeTonnuyeckue peKOMeHIalluM M0 OCBOCHUIO M CUMILTUHBI (MOIYJIA)
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